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Mark Green
President, Association of Bay Area Governments and Mayor of Union City

ABAG President Mayor Green brings an outstanding history of public service to regional leadership. He has
served as Mayor of Union City for 17 years, first elected in 1993. Prior to becoming Mayor, he worked in the
insurance industry for over two decades and served in various city government positions since 1986 as
planning commissioner and park and recreation commissioner and as Union City councilmember from 1991-
93, as well as past chair of ABAG Regional Planning Committee.

Mayor Green is currently Chair of ABAG’s Administrative Committee and serves on ABAG’s Executive Board.
He is Chair of the Alameda County Congestion Management Agency and Vice Chair of the Alameda County
Transportation Improvement Authority and the Bay Area Hazardous Waste Management Facility Allocation
Committee. He is a board member of the Alameda County Waste Management Authority and East Bay
Economic Development Alliance.

A native of Peoria, lllinois, he has lived in the Bay Area since 1971 and is a graduate of the University of
California, Berkeley.

Danielle Hutchings, P.E.
Earthquake and Hazards Program Coordinator, Association of Bay Area Governments

Danielle Hutchings, P.E. received a B.A. degree in Sociology from UC Santa Cruz and a B.S. and M.S. in Civil
Engineering from UC Berkeley. Danielle is the Earthquake and Hazards Program Coordinator for the
Association of Bay Area Governments, the regional planning agency for the nine counties and 101 cities and
towns of the San Francisco Bay region. Danielle is responsible for translating the science of natural hazards
to local governments and residents to inform better decision-making, promoting structural mitigation
policies and programs, and coordinating hazard mitigation and recovery planning activities throughout the
region. She is launching a Regional Disaster Resilience Initiative which will bring together the public, private
sector and non-profit organizations, regional agencies and associations to collaboratively develop a Bay Area
Regional Disaster Resilience Action Plan focusing on recovery and restoration after major disasters and
incidents. Prior to joining ABAG, Danielle spent several years at a geotechnical engineering consulting firm
specializing in hazard characterization and seismic evaluation of dams and levees.

Jack Boatwright
Seismologist, United States Geophysical Survey

Jack Boatwright graduated from Stanford in 1975 with a BA in Physics and an MA in Geophysics, and from
Columbia University in 1980 with a PhD in Geology. His PhD thesis and abiding interest in Seismology has
been in Source Theory, that is, in the physics of the earthquake source itself. He began working for the US
Geological Survey in 1980, researching relations between source parameters and the characteristics of

strong ground motion that the earthquake radiates. After the 1989 Loma Prieta earthquake caused so much
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damage in San Francisco, he began concentrating on predicting strong ground motion from large
earthquakes and mapping the damage that large earthquakes caused in urban environments. This focus has
led him, over the last five years, to quantify source directivity and ground motion amplification. In addition
to his job as USGS Coordinator for Earthquake Hazards in Northern California ShakeMap, Jack mapped the
intensity from the 1906 San Francisco and 1868 Hayward earthquakes using the reports from Lawson
(1908), but adding as well his own fieldwork, investigating damage to cemeteries in Alameda, Contra Costa,
Marin, Mendocino, Sonoma, and Santa Cruz Counties.

Arrietta Chakos
Chair of Public Policy Committee, Earthquake Engineering Research Institute

Arrietta Chakos is a public policy advisor on urban disaster resilience and works in crisis management and
community/multi-sectoral engagement in California cities. Ms. Chakos’ work with San Francisco, Palo Alto
and regional institutions in the San Francisco Bay Area focuses on strategies to improve disaster readiness
and emergency response. She is a member of the Disasters Roundtable at the Nation Academies of Science
and chairs the public policy committee at the Earthquake Engineering Research Institute. Ms. Chakos served
as the project director of the Harvard Kennedy School’s Acting in Time Disaster Recovery Research Project.
She previously served as assistant city manager in Berkeley, California, directing innovative hazard
mitigation initiatives, intergovernmental coordination, and multi-institutional negotiations.

Mark Soltes
Permit Center Coordinator, City of San Leandro

Mark Soltes is currently the Permit Center Coordinator for the City of San Leandro’s Division of Building and
Safety. He started with the City of Menlo Park in 1997, after 14 years as a General Contractor, as a Building
Inspector and moved to the City of San Leandro in 2001 to take the Senior Building Inspector position. In
February of 2008, he moved into the Permit Center Coordinator position. Since coming to San Leandro in
2001, he has participated in the Division’s twice yearly course of four three hour sessions instructing local
homeowners in how to seismically strengthen their homes and in particular keep the homes attached to
their foundations using what has now evolved into “Planset A”. He has also been active in attending the ICC
East Bay Chapter meetings and participating in the Tri-chapter Uniform Code Committee (TUCC) monthly
meetings.

Sue Piper
Special Assistant to Mayor Jean Quan, City of Oakland

Sue Piper brings her experience as a public relations professional, community activist and 1991 Oakland Hills
Firestorm survivor to her position as Special Assistant to the Mayor and Mayor’s Communication Manager
for Oakland Mayor Jean Quan. Since joining then Council Member Jean Quan’s staff as a policy analyst in
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2004, she and Jean Quan have served as the driving force behind the City of Oakland’s seismic retrofit and
emergency preparedness efforts. They have kept the issue front and center within the City of Oakland by
sponsoring and marketing a successful seismic retrofit incentive program for single-family homeowners, and
most recently, working to promote seismic retrofits of multi-family soft-story residences in the city. At the
same time, they have networked with regional, state and national partners to promote statewide seismic
retrofit standards, revamp and market a seismic retrofit template for single family homes (Plan Set A), and
most recently, to promote AB184, Assemblymember Sandre Swanson’s bill to establish voluntary
contractual assessment districts for seismic safety improvements. They were the recipients of the 2009
Award for Leadership, Innovation and Outstanding Accomplishments in Earthquake Risk Reduction from the
Northern California Chapter of the Earthquake Engineering Research Institute.

Laurence Kornfield
Manager of Earthquake Hazard Mitigation Program, City of San Francisco

After 24 years with San Francisco's Department of Building Inspection, Laurence Kornfield now works on San
Francisco's Earthquake Safety Implementation Program in the City Administrator's office to implement the
many recommendations of the San Francisco Community Action Plan for Seismic Safety (CAPSS). As Chief
Building Inspector, he directed the San Francisco Building Department's response to the 1989 Loma Prieta
Earthquake, and has been deeply involved in earthquake hazard mitigation since that time. He was recently
awarded a patent for a simple and inexpensive method of using garage doors to provide building seismic
resistance.

Joan MacQuarrie
Building Official, City of Berkeley

Joan MacQuarrie has been the Building Official for the City of Berkeley for the past 12 years. Prior to coming
to Berkeley she worked for the City and County of San Francisco for 14 years and held the position of Chief
Building Inspector. She has served on the Board of EERI-NC and is Past President of the East Bay Chapter of
Building Officials. She has been passionate about mitigating building hazards since October 17, 1989, when
she worked in the Marina District of SF assisting owners to shore up or demolish their damaged buildings.

Jill Broadhurst
Director, Community Affairs and Advocacy, Rental Housing Association of Northern Alameda County

Jill Broadhurst grew up understanding property management and ownership at a very young age. Her then
newly- immigrated parents, looking for stability, purchased and lived in a small rental property for most of
her youth, and continue to manage and own property today. Jill has first-hand knowledge of day-to-day
issues, as well as larger industry hurdles that challenge apartment owners. As Director of Community Affairs
and Advocacy of the Rental Housing Association of Northern Alameda County she is a public resource for
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landlords, and local merchants and businesses, who provide services to property owners in Alameda
County. She is an advocate for sustainable, balanced rental housing policies. Her philosophy of working with
property owners, local government, and the community-at-large, to provide safe, strong, and organized
neighborhoods is a cornerstone of her daily outreach.

Jill graduated from Saint Mary’s College with a degree in Business Administration and Economics and has
worked in the banking, mortgage, food, and technology industry. She has her real estate license and is a
CCRM. Jill lives in Oakland with her husband and 2 children and is a Library Commissioner, Keep Oakland
Beautiful Board Member, OUSD Elementary PTA leader, and founding member of her Neighborhood Crime
Prevention Council.

Sarah Karlinsky
Deputy Director, San Francisco Planning and Urban Research Association

Sarah Karlinsky is the Deputy Director of the San Francisco Planning and Urban Research Association (SPUR),
a public policy think-tank promoting good planning and good government. Ms. Karlinsky is responsible for
managing SPUR’s housing, community planning and disaster planning work, and for coordinating SPUR’s
policy efforts. Prior to joining SPUR, Ms. Karlinsky developed affordable housing throughout the Bay Area
with Mid-Peninsula Housing Coalition (MPHC), one of the largest nonprofit developers of affordable housing
in the Bay Area. Ms. Karlinsky is a board member of TransForm and the Community Housing Partnership and
has taught land use planning at San Francisco State University. She is the author of several essays on
planning, including “The Long Road Home: What Has the Market and Octavia Plan Taught Us About
Community Planning in San Francisco?” and “Toronto’s Good Bones.” Ms. Karlinsky began her career
teaching urban planning to middle school students as a Teach for America Corps Member in Baltimore,
Maryland. She received her Master’s degree in public policy and urban planning from the Kennedy School of
Government at Harvard University. Ms. Karlinsky also holds a BA in History from Columbia University.

Catherine Firpo
Housing Coordinator, City of Emeryville

Catherine Firpo is currently the Housing Coordinator with the City of Emeryville’s Economic Development
and Housing Department. She received a Bachelors of Architecture and a Masters of City Planning, both
from the University of California at Berkeley. Prior to her current position, Ms. Firpo worked for 13 years as
a Housing Coordinator with the City of Oakland’s Housing and Community Development Department. In
these positions, she has engaged in the areas of housing development, community development, fair
housing, and housing policy. Ms Firpo represented the Housing Department during the development

of Oakland’s Long-term Disaster Recovery Plan. Prior to that, she worked at the State of California Office of
Emergency Services Earthquake Program in public policy and resource coordination as it relates to disaster
Hazard Mitigation and Housing Recovery. She has published primarily on Residential Earthquake Recovery.
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Harold Brooks
CEO, American Red Cross Bay Area

Harold Brooks is Regional CEO for the American Red Cross Greater Bay Area. He leads the 5t largest chapter
in the nation, serving over 7 million people. Harold’s Red Cross service spans over 30 years working in
Washington DC, Los Angeles, Atlanta, and New Jersey. His other experience includes serving as Peace Corp
Country Director in Papua New Guinea and Africare Director in Kenya.

Charles Eadie
Principal, Hamilton Swift Land Use & Development

Charles Eadie has 25+ years of public agency and consulting experience in planning and development,
including work as Director of Campus and Community Planning, UC Santa Cruz, and in the cities of Santa
Cruz and Watsonville. He has extensive experience managing and processing land use and development
entitlements, general plans, housing and commercial development, and campus plans and projects. He was
project manager for the Santa Cruz Downtown Recovery Plan following the Loma Prieta Earthquake and
played a key role in housing and economic recovery in Watsonville. In addition to land planning work, he has
lectured and consulted internationally and written extensively about recovery planning and disaster
management.

Mr. Eadie has a long record of civic involvement. He has served as President of the Santa Cruz Chamber of
Commerce, President of the Cultural Council of Santa Cruz County, Chair of Leadership Santa Cruz County,
and Vice President of the Pajaro Valley Performing Arts Association. He chaired the Santa Cruz Economic
Development Council, and served as Vice Chair of the City of Santa Cruz Housing Element Advisory
Committee. He was a member of the City’s Master Transportation Study Advisory Committee and the
County’s Transportation Funding Task Force. He is a member of the American Planning Association (APA)
and the Earthquake Engineering Research Institute (EERI).

Heidi Sieck
Program Director, Citywide Post-Disaster Resilience and Recovery Initiative, City and County of San
Francisco

Heidi Sieck serves as the Program Director of the Citywide Post-Disaster Resilience and Recovery Initiative
for the City and County of San Francisco which focuses on "advanced recovery" implementing programs and
projects that will expedite post-disaster rebuilding and economic recovery. The Recovery Initiative was
recognized as a 2011 Top 25 Innovations in Government Award by the Harvard Kennedy School of
Government. Heidi also serves as a Logistics Chief in the event of a declared emergency. Previously, Heidi
was the Project Director for Mayor Gavin Newsom’s award winning San Francisco 311 Customer Service
Center, a $20 million construction, technology and transformational government service project
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consolidating the services of the City’s 2500 listed telephone numbers and 65 city agencies into a single,
state-of-the art call center. As a result of that work, Heidi received a Municipal Fiscal Advisory Committee
(MFAC) Award for Public Managerial Excellence 2007. In 2004, she co-founded and administered Mayor
Newsom’s SFStat performance management program. She holds a B.A. with honors in Communications and
Art History from the University of Nebraska and will be pursing a Masters in Public Administration at the
Harvard Kennedy School starting July 2011 focusing on post-disaster recovery.

Mary Lou Zoback
Seismologist and private consultant

Mary Lou Zoback is a seismologist and currently a private consultant in the San Francisco Bay Area. For the
last 4 years she served as Vice President, Earthquake Risk Applications with Risk Management Solutions, a
private catastrophe modeling firm. She previously was a senior research scientist at the USGS and served as
Chief Scientist of the Western Earthquake Hazards team in Menlo Park, CA and also as Regional Coordinator
for the Northern California Earthquake Hazards Program. Zoback joined the USGS in 1978 after receiving her
BS, MS and Ph.D. in geophysics from Stanford University. She has served on numerous national committees
and panels on topics ranging from defining the next generation of Earth observations from space, storage of
high-level radioactive waste, facilitating interdisciplinary research, and science education. She is a member
of the U. S. National Academy of Sciences, past President of the Geological Society of America, and currently
a member of the Carnegie Foundation Board of Trustees, the National Academies’ Disaster Roundtable, and
the Board of Directors of the Seismological Society of America. She recently co-chaired the Advisory
Committee for San Francisco’s Department of Building Inspection’s CAPSS (Citizens Action Plan for Seismic
Safety) Program.

Jeanne Perkins
Principal, Jeanne Perkins Consulting

Jeanne Perkins specializes in earthquake and hazards mitigation and long-term disaster recovery planning.
Clients include the Association of Bay Area Governments, transit and transportation agencies, water-sewer
districts, and other local governments. During her 30+ year career with ABAG, she led projects inventorying
potentially hazardous buildings, and developed estimates of housing losses, as well as estimates of
transportation and infrastructure disruption, following future large earthquakes in the Bay Area. She
spearheaded the design and development of the original ABAG earthquake and hazards information
website. She also led the effort to develop coordinated multi-hazard mitigation planning for the Bay Area so
that common hazard maps and risk analyses lead to common mitigation strategies and long-term recovery
priorities the local governments in the Bay Area.
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Tom Anderson
Owner, Anderson-Niswander Construction

Raised in Massachusetts, Tom started in construction at age 10 with the family firm. He studied did
Mechanical Engineering at Northeastern and received an MBA in International Business from Columbia
University. In effort to avoid crawling around construction sites, he took a 25-year sabbatical working for the
American Locomotive Company and General Electric. Tom started as field locomotive service engineer in
South America and moved to overseas operations management, ending with the Iran crisis of 1979. In 1980
Tom moved to California to find streets of gold. Instead he found Sherry Niswander, and together they
started Anderson-Niswander Construction from scratch. The company did remodeling, custom homes and
structural concrete — basements under existing homes. Tom entered the retrofit field as a niche business in
1989. Today retrofitting is the company’s exclusive focus with a heavy construction sector spin-off company
SAGE Construction run by Tom’s son Scott. Currently Anderson-Niswander retrofits a wide range of homes
from cottages to tilt-ups to apartment buildings in San Francisco. Its back to crawling around construction
sites.

Joe Olla
Director, Business Development, Nibbi Brothers General Contractors

Joe Olla is Director, Business Development for Nibbi Brothers General Contractors in San Francisco. Joe has
been with Nibbi for over 9 years, and has 18 years of experience in the AEC community. Since graduating
from Cal Poly — San Luis Obispo with a BS in Mechanical Engineering, his career has included such positions
as sales engineer, project manager, regional director and business development manager for large and small
companies on both the design and construction side of the business. As a Director for Nibbi Brothers, Joe
has direct responsibility for all business development and marketing initiatives, as well as staff allocation
planning, client contract negotiations and university recruiting efforts.

Nibbi Brothers is ranked 17th among the largest Bay Area Commercial Contractors per the San Francisco
Business Times, and among ENR’s top 400 firms. Nibbi Brothers specializes in urban infill projects around
the greater San Francisco Bay Area for the following client markets: multi-family/mixed-use, education,
seismic retrofits, historic preservation, hospitality, waterfront, community-based and commercial office. In
addition, Nibbi has a separate structural concrete division, Nibbi Concrete, which performs its structural
concrete services to many of the largest general contractors around the greater San Francisco Bay Area.

Joe is on the board, or services on committees, within various affiliations such as the City of Hope, San
Francisco Housing Action Coalition, SPUR and the Oakland Jobs and Housing Coalition. He enjoys spending
time with his two daughters and wife Katie of 17 years. Joe also enjoys cycling and skiing.
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Amy Bach
Executive Director, United Policyholder

Amy Bach graduated cum laude from Cornell University in 1982. She received her Juris Doctor degree in
1989. She has been a professional advocate for insurance consumers (policyholders) since 1984. A native of
Brooklyn, New York residing in San Francisco, she is co-founder and Executive Director of United
Policyholders, (“UP”). UP is a not-for-profit organization founded in 1991 that helps solve insurance
problems and advocates for insurance consumers throughout the United States. www.uphelp.org. Bach
oversees the organization’s three programs: Roadmap to Recovery™, Roadmap to Preparedness, and
Advocacy and Action. She has authored and contributed to numerous publications on insurance matters,
and is co-author of “The Disaster Recovery Handbook & Household Inventory Guide” (UP Press 2006).

Kenneth Moy
Legal Counsel, Association of Bay Area Governments

Kenneth has served as Legal Counsel to the Association of Bay Area Governments (ABAG) since 1982 and to
its affiliate entities, including the ABAG PLAN Corporation, ABAG Finance Authority for Nonprofit
Corporations, the San Francisco Estuary Partnership, the San Francisco Bay Trail Project, the San Francisco
Bay Restoration Authority since their inception. He has structured and assisted in the implementation of a
broad range of intergovernmental projects and programs including the first multi-governmental office
condominium, a municipal liability and property insurance pool, the pooled purchase of natural gas and
electricity, and regional infrastructure planning and implementation.

He coauthored with Jeanne Perkins a report on private sector liability for earthquake hazards and losses
(1984) and an update on public sector liability for earthquake hazards and losses (1988).

He was in private practice, his own firm, from 1982-1996. During that time, he served as Legal Counsel to
the Central Contra Costa Transit Authority (CCCTA) and the Eastern Contra Costa Transit Authority (ECCTA).
He was Special Counsel to the Alameda-Contra Costa Transit District (AC Transit) from 1990-1991. Duties
included: counseling policymakers, boards, committees and staff regarding public policy formation, public
entity/governmental law, conflicts of interest, transit law, labor and employment law; drafting, reviewing
and negotiating contracts; and selected litigation and litigation management.

Kenneth received an A.B. (cum laude in English) from Princeton University in 1975 and J.D. from the
University of California (Boalt Hall) in 1979. He was admitted to practice in the State of California and the
Federal District Court for the Northern District of California, November 1979.
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Henry Gardner
Managing Director, Loop Capital Markets
Former Executive Director, Association of Bay Area Governments

From 2004 to 2010 Henry Gardner is the Executive Director with the Association of Bay Area Governments
(ABAG), the official Council of Governments representing the Bay Area’s nine counties and 101 cities. He
provided oversight and supervision of ABAG’s planning and service programs, and serves as liaison to the
region’s city, town, and county managers and administrators. After leaving ABAG, Gardner returned to his
financial advisory firm, Gardner, Underwood & Bacon. The firm was acquired by the national securities firm,
Loop Capital Markets of Chicago in January 2011 and Gardner is now Managing Director of Loop Capital
Markets.

Gardner is an award winning professional with more than 30 years of public service and private consulting
experience. He began his career with the City of Oakland, rising from Assistant City Manager to City
Manager, a position he held from 1981-93. Working in the private sector during the nineties, he developed
major and successful strategies for public financing, capital projects and new business development. He also
provided extensive municipal management consulting services to states, cities, counties, schools, and
special districts. During his tenure as City Manager he was responsible for developing the budgets for both
the City and the Redevelopment Agency, with combined operating and capital expenditures in excess of $1
billion.

Gardner received an A.B. from the University of lllinois with a major in Political Science and Speech, and an
M.A. from Southern Illinois University in Government and International Law and Relations. He has lived in
Oakland since the early 1970s.

Susan Adams
Vice-President, Association of Bay Area Governments and Supervisor, County of Marin

ABAG Vice President Susan L. Adams is in her second four-year term as Marin County Supervisor, serving as
Marin County’s Director of Emergency Services. Adams has worked on a number of important issues within
the community she serves, including Community Health and Wellness, Environment and Land Use,
Communication and Community Outreach, Transportation and Housing.

As a County Supervisor, she serves on a number of boards and commissions, including the Children’s Health
Initiative Task Force, the Marin County Disaster Council, the Criminal Justice and Behavioral Health Task
Force, the Local Agency Formation Commission (LAFCO), the ABAG Regional Planning Committee (RPC), and
the State and National Associations of Counties (CSAC and NACo). She is Chair of the Medicaid Committee of
NACo.

Born and raised in San Francisco, she attended Lowell High School and nursing school at San Francisco State
University. She completed her master's degree in nursing at University of California San Francisco (UCSF) as
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a maternity clinical specialist and a women's health nurse practitioner. Her clinical practice and research
focus was child bearing women with a special interest in addiction and recovery during pregnancy and
motherhood. She graduated from the doctoral program at UCSF in 1998.

Jean Quan
Mayor, City of Oakland

Since her start in Oakland politics in 1989—simply as a parent trying to save the schools’ music and arts
programs—Jean Quan has strived to make public institutions work for people. She served on the Oakland
Board of Education for three terms, the Oakland City Council for two terms, and now is the first Asian
American and first woman to be elected Mayor of Oakland. She is the first Asian American woman mayor of
a major US City. She has been a leader at the local, regional, state and national level, serving on the boards
of the California and National League of Cities and a number of other policy-level organizations.

A 32-year Oakland resident, she has dedicated her life to making government work for people.

Tom Bates
Mayor, City of Berkeley

Tom Bates was sworn in as Mayor of Berkeley in December 2002 and was re-elected in 2006 and again in
2008. He brought a lifetime of public service to the Mayor’s office — including four years as an Alameda
County Supervisor and two decades as a California legislator representing Berkeley. Upon assuming the
Mayor's office, Mayor Bates moved quickly to put his experience to work. He reformed City Council
operations, initiated special work sessions to solve complex problems, and helped put an end to the
contentiousness that had plagued the City Council in years past. With those changes in place, the Mayor
worked aggressively to accomplish his core goals.

As Mayor, he pledged to encourage new market-rate and affordable housing in the downtown and along
select transit corridors. In the last five years, the City has approved over 1,500 new units of housing, most of
which is in the downtown. Over 30% of this housing is permanently se aside as affordable, including more
than 600 units for families with very low incomes. While the Mayor has worked to protect existing
neighborhoods, he has supported “smart growth” housing in the downtown and along select transit
corridors.

Tom Bates is a native Californian and a graduate of the University of California, Berkeley ('61). During his
time at Cal, Bates was a starting member of the 1959 Cal Rose Bowl| team. After graduation, Bates served in
West Germany as an officer in the U.S. Army, eventually rising to the rank of Captain in the Army Reserves
before retiring from the military in 1964.
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Chris Nance
Communications Director, California Earthquake Authority

Christopher Nance joined the California Earthquake Authority in 2008. He previously has served as a Deputy
Secretary for the California Business, Transportation and Housing Agency, Senior Consultant for the
California Legislature, and Press Advance Representative for The White House. Nance also has worked for
Ogilvy Public Relations Worldwide in Sacramento, Fleishman-Hillard in Kansas City, and Hill & Knowton in
Chicago. He has earned bachelor’s and master’s degrees in communications from Michigan State
University.

Janiele Maffei, S.E.
Chief Mitigation Officer, California Earthquake Authority

Janiele Maffei, S.E. received a Bachelor of Arts degree in Architecture and Master of Science degree in Civil
Engineering from UC Berkeley. Janiele has over 30 years of experience in structural engineering. For the six
years prior to joining the California Earthquake Authority she provided design and consulting engineering
services as a sole proprietor. Her responsibilities as Chief Mitigation Officer with the CEA include overseeing
educational outreach efforts, collaborating with research institutions and leading efforts to develop financial
incentives to encourage seismic-risk mitigation.
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